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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 15 MARKS.
	1.
	a)
	Define product? Explain about product dimension.
	[8M]

	
	b)
	Explain about product classification.
	[7M]

	
	
	
	

	2.
	a)
	What do you mean new product? Explain its success and failure factors.
	[8M]

	
	b)
	Write briefly on concept development and testing.
	[7M]

	
	
	
	

	3.
	a)
	Explain the importance of promotion of new product.
	[8M]

	
	b)
	What is the aim of product test and market test?
	[7M]

	
	
	
	

	4.
	a)
	What is the aim of advertisement and distribution planning?
	[8M]

	
	b)
	Explain about characteristics of service.
	[7M]

	
	
	
	

	5.
	a)
	How do you identify the opportunities of new product?
	[8M]

	
	b)
	Explain about financial analysis of product.
	[7M]

	
	
	
	

	6.
	a)
	Explain about five levels of service.
	[8M]

	
	b)
	Write short notes on marketing mix of tourism.
	[7M]

	
	
	
	

	7.
	a)
	Define service quality? Explain about quality service measuring tools.
	[8M]

	
	b)
	Explain about attributes of a good design.
	[7M]

	
	
	
	

	8.
	a)
	Explain the term RATER.
	[8M]

	
	b)
	What is product concept?
	[7M]
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